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[bookmark: _cac]CAC
	Segment
	CAC (SAR)

	Small FI
	150,000

	Mid Bank
	400,000

	Large Bank
	800,000


[bookmark: _ltv]LTV
· ACV: SAR 1M
· Retention: 5 years
· GM: 78%
· LTV: SAR 3.9M
[bookmark: _ratios]Ratios
· LTV/CAC: 4.8x – 5.2x
· Payback: 8-14 months
· NRR: 120%+
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